
Standard Terms and Conditions for corporate hire of  
58VE Venue by an Organisation 

 
 

 

 

 

1. Licence to Use Venue  

1.1. Venue 

(a) The Hirer (“You/Your”) is hereby 
granted a licence to use the Venue 
on the Event Date, between the 
Start Time and the End Time, 
subject to compliance with the 
Terms. 

(b) You are not permitted to sub-let or 
offer the Venue or any part of the 
Venue to another person, unless 
specifically agreed by us.  

(c) You must fully and honestly 
describe in writing to us the purpose 
for which the Venue is required. The 
description you gave us is set out in 
the Schedule. Any 
misrepresentation by you in relation 
to the nature of your Event may 
result in cancellation of your 
booking and a cancellation charge 
being applied.  

(d) Maintenance works are 
occasionally necessary. We cannot 
guarantee that there will be no 
evidence of maintenance work 
present at the Venue or any other 
area in 58VE during your Event. 

(e) We reserve the right to change the 
capacity of any Venue on 
reasonable notice to you. 

1.2. Event Duration 

(a) The Start Time and End Time for 
your Event indicated in the 
Schedule must be strictly observed 
and you shall ensure that all 
activities have finished by the End 
Time and all guests have left 
promptly. 

(b) Bars must stop serving beverages 
fifteen (15) minutes before the End 
Time and any music or other 
entertainment must cease at the 
End Time.  

2. Payment  

2.1. Payment Requirements 

(a) the Final Instalment is payable no 
later than the Final Instalment Date 
detailed in the Schedule.  

(b) If full payment under paragraph (a) 
is not received on time, we will send 
you one reminder by email and/or 
letter. If no payment is received 
within 7 days we reserve the right to 
cancel the Event and retain any 
Deposit paid by you. We also 
reserve the right to charge interest 
on late payments on a daily basis 

from the original due date until the 
date of payment in full at 4% above 
the base rate of Barclays Bank in 
force from time to time. 

(c) After the Event we will send you a 
detailed final invoice including any 
additional expenditure incurred on 
the day of the Event or as a result 
of late changes to your 
requirements. 

3. Cancellation and Variation 

3.1 As the venue hire is for a specific 
date, you have no legal right to 
change your mind once you have 
confirmed your booking, and from 
then on, cancellation charges will 
apply. 

(a) If you wish to cancel your booking   
we require notice in writing and you 
will be required to pay us a 
cancellation fee calculated as 
follows: 

• 50% of the Total Fee if cancelled 
30 days or more before the Event 
Date:   

• 100% of the Total Fee if cancelled 
less than 30 days before the Event 
Date. 

(b) In the event that we are able to 
secure another booking for the 
Venue on your Event Date, we may 
be able to offer you a refund of a 
proportion of your Total Fee, minus 
costs that we have incurred as a 
result.  

(c) If you wish to alter the date of a 
confirmed booking, we may at our 
discretion permit this, subject to 
availability of the Venue, or an 
alternative venue. The new date 
must be within the same financial 
year (running from 1 April to 31 
March) as the original date, and we 
may charge an additional fee for the 
new date to reflect the 
administrative costs of revising your 
booking.  

4. Use of Suppliers (caterers, 
photographers etc) 

4.1 General 

(a) “Suppliers” means anyone 
(individuals or companies, whether 
they are known to you or not) who 
provides services or support in 
relation to the Event including, but 
not limited to those providing 
catering, flowers, photography or 
audio visual services, any form of 
music or entertainment, or who 
provide any equipment. The term 
Supplier includes both Listed 
Suppliers and non-listed Suppliers. 

(b) All Suppliers requiring access must 
be reputable, insured to our 
satisfaction and agree to comply 
with 58VE rules and regulations 
(“58VE Venue Rules”). 

(c) Suppliers on our “Suppliers List" are 
referred to as “Listed Suppliers”.  
Listed suppliers must be used 
for catering and audio visual 
services.  A copy of this list is 
available from the 58VE team. 
Listed Suppliers are familiar with, 
and have agreed to comply with the 
58VE Venue Rules and insurance 
requirements, however this does 
not constitute any form of approval 
and Nesta is unable to accept any 
liability for the goods or services 
that a Listed Supplier provides to 
you.  

(d) If you wish to use a non-listed 
Supplier, you must seek our prior 
written permission at least 6 weeks 
prior to the Event Date. If such 
permission is granted non-listed 
Suppliers will then be required to 
sign a contract with us agreeing to 
comply with the 58VE Venue Rules, 
and provide us with proof of their 
public liability insurance to a value 
of at least £5 million.   

(e) You shall be responsible for any 
losses suffered or incurred by us or 
by Nesta as a result of the 
negligence of your Suppliers or 
their staff, or their breach of 58VE 
Venue Rules. 

(f) You acknowledge that any 
agreement with a Supplier is 
between you and the Supplier. We 
are not party to that agreement and 
make no representation or warranty 
with regard to any Supplier, 
whether a Listed Supplier or 
otherwise. 

4.2 Catering Contractors 

(a) You and/or your guests are not 
permitted to bring any food or drink 
into the Venue. All food and drink to 
be served or brought into the Venue 
must be supplied by a Listed 
Supplier on our catering list.  

(b) The provision of alcohol at the 
Venue is subject to the licensing 
agreement between us and the  
City of London Corporation. Any 
‘bring your own’ alcohol 
arrangement must be arranged 
through a Listed Supplier, who will 
be responsible for the delivery and 
distribution of all alcohol at the 
Event.  

5. Equipment 
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5.1 We will make available reasonable 

numbers of tables and chairs for the 
number of attendees at your Event. 

5.2 Subject to our operational 
requirements and equipment 
availability, we will make available 
the Nesta Equipment listed in the 
Schedule. 

5.3 We will use reasonable endeavours 
to ensure that a nominated Nesta 
contact experienced in operating 
the Nesta Equipment is available 
before the Event to assist you and 
provide instructions on use of the 
Nesta Equipment. You are 
responsible for ensuring that your 
staff, speakers and guests follow 
these instructions. After the start of 
the Event, you may request further 
assistance in relation to the Nesta 
Equipment from your nominated 
Nesta contact, subject to availability 
and our operational requirements. 

5.4 It is your responsibility to ensure 
that any computer files or other 
media provided by you, your 
speakers or guests, including 
presentations, video and audio 
files, work to your satisfaction on 
our system. We are not able to 
address issues of compatibility. We 
will not load any file onto our 
computers if our anti-virus software 
indicates that there is a problem 
with the file. 

5.5 You, your speakers and guests are 
not permitted to install software, or 
attempt to install software, on Nesta 
Equipment, or any other computer 
provided to you by us. You, your 
speakers and guests are not 
permitted to connect to or 
reconfigure, or attempt to connect 
to or reconfigure our audio visual 
system or internal computer 
networks. 

5.6 Other than the Nesta Equipment, all 
IT, audio visual, 
telecommunications, photographic 
and other equipment required for 
the Event must be provided by you.  

6. Electrical Safety 

6.1 Except for those items set out in 
clause 5.2, all electrical equipment 
brought into the Venue by either 
yourself or your Supplier(s) must be 
PAT tested.  Relevant paperwork to 
demonstrate valid PAT testing must 
be provided to us no later than 
seven (7) days before the Event 
Date. 

6.2 You are responsible for the 
performance, maintenance, testing 
and safety of any such equipment 

provided by you (including without 
limitation ensuring appropriate 
portable appliance testing) and for 
checking in advance that such 
equipment will operate on our 
premises. In particular you are 
responsible for providing any power 
supplies, cables or adaptors 
necessary to make your equipment 
operational and compatible with our 
systems. We reserve the right to 
refuse to connect any equipment 
provided by you where we have 
reasonable concerns that such 
equipment may cause damage to 
our equipment or systems, and to 
retain for inspection any such 
equipment in the event of any 
damage or personal injury caused 
by such equipment. 

6.3 You, your guests and your 
contractors may use iPods, laptops, 
mobile phones and any associated 
chargers without prior permission 
but this use is solely at your and 
their own risk. 

6.4 There must be no interference by 
you or your guests with any of the 
lighting, heating or electrical fittings 
and appliances at the Venue and no 
additional fittings or appliances are 
to be installed or used without our 
prior written consent. 

7. Decorations and Advertising 

7.1 No decorations, advertisements or 
other items may be attached or 
affixed to the walls or any other 
parts of the Venue. 

7.2 If you wish to display any posters, 
boards or signs, flags or other 
emblems or advertisements either 
inside or outside any part of the 
Venue then you must obtain prior 
written permission from us. 

7.3 No decorations or additional 
materials may be brought in before 
the Event or left after the Event. Any 
such decorations or materials will 
be dealt with in accordance with our 
cleaning policy and charges 
outlined in Clause 10. 

8. Photography and Filming 

8.1 Guests at the Event are permitted 
to bring cameras into the Venue for 
their own personal use provided 
that this does not create a 
nuisance or disturbance.  

8.2 You may not undertake or grant 
rights for any type of commercial 
filming or broadcasting unless this 
has previously been approved by 
us. 

9. Copyright 

You must not infringe or allow any 
infringement of any third party’s 
copyright or other intellectual 
property rights, including those of 
Nesta. Permission must be sought 
from us for the use of any Nesta 
trademarks or logos in your 
invitation or publicity for the Event.   

10. Damage to the Venue and 
Cleaning 

10.1 You will be responsible for any 
damage to the Venue or 
surrounding property (including 
damage to buildings, paintwork, 
fittings and furniture) as a result of 
you or your guests', staff and 
Supplier’s use of the Venue in 
connection with the Event. 

10.2 You will be responsible for 
arranging for all items, including 
decorations, to be removed from 
the Venue promptly at the end of 
the Event, and that the Venue is left 
in a clean and tidy condition to our 
reasonable satisfaction.  

10.3 Where an unreasonable amount of 
clearing up or cleaning is required 
after the Event then you will be 
required to pay a surcharge based 
upon the equipment and labour 
costs involved. The minimum 
surcharge will be £100.00 + VAT. 

11. You and Your Guests 

11.1 Guest numbers 

(a) Our Venues are licensed to hold a 
maximum number of guests, as set 
out in the Special Conditions. 

(b) The Guaranteed Minimum number 
of guests as agreed between you 
and us is stated in the Schedule. 

(c) You must notify us of the final 
number of guests (which must not 
exceed the Venue capacity) at least 
7 days before the Event Date. We 
cannot guarantee to permit access 
and/or supply a service to any 
guests arriving in excess of this 
number. If you fail to notify us by 
this deadline, you will be charged 
for the last number we received, the 
Guaranteed Minimum or the actual 
number of guests whichever is 
greater. 

11.2 Conduct 

(a) You must ensure that your guests 
at the Event behave in an orderly 
manner and that their behaviour 
does not constitute a breach of law 
or cause a nuisance. Any failure to 
comply will result in the offending 
individual(s) being required to leave 
the Venue by Nesta Enterprises’ 
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security staff, and will constitute a 
breach of the Terms. 

(b) You agree that neither you nor your 
guests will do, or permit anything to 
be done, which would constitute a 
breach of any legal requirement 
affecting the Venue that we have 
informed you about. This includes 
licensing requirements. 

(c) No form of gambling is permitted at 
the Venue without our prior written 
consent, and it shall be your 
responsibility to obtain any licences 
which might be required under the 
Gambling Act 2005. 

(d) We reserve the right at our 
discretion to cancel or end the 
Event early should your behaviour, 
or the behaviour of your guests be 
deemed by us or Nesta to be 
sufficiently inappropriate. In such 
circumstances no refund (whether 
partial or full) will be payable to you. 

11.3 Children should be closely 
monitored at all times. We are not 
able to provide staff for the 
purposes of monitoring children at 
the Venue and you must not rely on 
any staff present for this purpose.  

12. Health and Safety 

12.1 At all times fire exits and escape 
routes must be kept clear, and any 
storage of equipment or setting up 
of displays in these areas is strictly 
prohibited.  

12.2 You must ensure that all guests 
follow instructions given by our 
event staff, and any other Nesta 
Enterprises or Nesta staff during 
the Event.  

13. Injury to Persons and Loss of 
Property 

13.1 We will only be liable for personal 
injury suffered by any person 
attending the Event at the Venue, or 
for their death, to the extent that this 
occurred due to our negligence, or 
that of our staff or Nesta staff. 

13.2 Any property brought to the Venue 
by you or your guests is at the 
owner's risk, and we do not accept 
responsibility for any damage or 
loss occurring to that property, 
regardless of whether such 
property is left or deposited with any 
of our employees. 

14. Your Liability 

14.1 You will indemnify us and Nesta 
against any charges, claims, 
damages, liabilities, proceedings, 
fees, costs, expenses or losses, 
including loss of profit suffered or 
incurred by us (including 

reasonable legal fees) or by Nesta, 
as a result of the negligence or 
breach of these Terms by you, your 
guests or by any Supplier engaged 
by you to provide services or 
support at the Event, including 
without limitation in respect of: 

14.1.1 any damage caused to the 
buildings, fixtures, fittings, 
furnishings or other property; 

14.1.2 any claim made against Nesta 
from any attendee, speaker or 
other third party; or 

14.1.3 personal injury or death 
occurring at the Event. 

14.2 You confirm that you have in place, 
and shall maintain throughout the 
duration of these Terms, valid 
public liability insurance with cover 
of at least £5 million per claim. 

14.3 At our request and your expense, 
you shall provide all reasonable 
assistance to enable us to resist 
any claim, action or proceedings 
brought against us as a 
consequence of your acts or 
omissions. 

15. Our Liability and ability to Cancel 

15.1 Force Majeure – in addition to the 
cancellation rights in Clause 1.1(c), 
we may also cancel, or interrupt the 
Event at any time, if any event 
outside of our reasonable control 
prevents us from making the Venue 
available for the Event on the Event 
Date. This could involve a total 
power failure, loss of electrical or 
other utilities supply, breakdown of 
equipment, fire, flood, or leakage of 
water which may cause the Venue 
or to be temporarily closed.  

15.2 In such circumstances, we will 
endeavour to offer an alternative 
venue on the Event Date, or an 
alternative date for the Event at the 
Venue.  

15.3 If we are unable to agree on a new 
venue or date with you, we will 
refund to you the Hire Fee.  

15.4 If any Force Majeure occurrence 
interrupts the Event for more than 
half of the agreed duration of the 
Event, we shall refund to you 50% 
of the Hire Fee. 

15.5 Other than as set out in Clauses 
15.2 to 15.4 above, we will not be 
liable for any inconvenience or loss 
(financial, reputational or otherwise) 
arising from any Force Majeure 
occurrence described in Clause 
15.1. 

15.6 In addition to the cancellation rights 
set out in clauses 1.1(c), and 15.2 

to 15.4 above, we may also cancel 
or interrupt the Event at any time, if 
in our opinion the Event is 
potentially damaging to our or 
Nesta’s name or reputation.  

15.7 Our total liability to you in relation to 
the Event will be limited in any event 
to the sum of £500. Nothing in these 
terms shall exclude or limit our 
liability for death or personal injury 
caused by our or Nesta’s 
negligence or for our fraud or 
misrepresentation. 

16. General Conditions 

16.1 The benefit of this Agreement is 
personal to you and may not be 
transferred in any way. 

16.2 The Terms, including any Special 
Conditions set out in the Schedule, 
shall be the only terms which apply 
to your hire of the Venue. There will 
be no changes to the Terms unless 
they are agreed by both you and us 
in writing. 

16.3 Notwithstanding any other 
provision of the Terms, use of the 
words ‘acceptance’, ‘approval’ or 
‘consent’, or any similar words 
when used in the context of any 
acceptance, approval or consent 
which has to be given by us, means 
that we have given ‘approval in 
general principle only’. No such 
acceptance, approval or consent 
shall diminish or relieve you from 
any obligations or liabilities under 
the Terms (save for the obligation 
you have to seek or obtain such 
acceptance, approval or consent). 

16.4 Any notices, demands or requests 
by either of us to the other shall be 
made in writing by email or by post. 
Where you have not supplied us 
with an email address, we will use 
the postal address stated in the 
letter sending you the Terms. Our 
email address is 
venuehire@58ve.com.  

16.5 These Terms and Conditions are 
governed by and shall be construed 
in accordance with the law of 
England and Wales, and the parties 
irrevocably submit to the exclusive 
jurisdiction of the courts of England 
and Wales. 

16.6 The details provided in making your 
booking will be held in a database 
by us and shared with Nesta for the 
purposes of administering your 
Event and in accordance with 
Nesta’s data protection policy. We 
shall not use your details for 
marketing purposes unless you 
have consented to this. 
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